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Abstract 
This study aims to analyze the effect of perceived social support and gratitude on teacher subjective well-being of 
honorary teachers in secondary schools in Madrid during the pandemic. Using a quantitative approach with an ex post 
facto design, this study involved 202 honorary teachers selected through purposive sampling. The research instruments 
included the Gratitude Questionnaire, the Revised-Multidimensional Scale of Perceived Social Support (R-MSPSS), and 
the Teacher Subjective Well-Being Questionnaire (TSWQ). The results of the analysis using Confirmatory Factor 
Analysis (CFA) and Structural Equation Modeling (SEM) showed that perceived social support and gratitude played a 
significant and positive role in teacher subjective well-being. The higher the perceived social support and gratitude 
values, the higher the level of teacher subjective well-being. The results of this study have theoretical implications for 
the development of educational psychology and positive psychology, as well as providing practical recommendations 
for teachers and the government to improve teacher well-being through curriculum adaptation and other supporting 
strategies. 
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INTRODUCTION 

The role of teachers is one of the main factors for the success of education. Teachers innovate education, 

especially in curriculum changes and improving human resources that lead to teacher factors. In the Teacher 

and Lecturer Law Number 14 of 2006, teachers as professional educators with the main task of educating, 

teaching, guiding, directing, training, assessing, and evaluating students in early childhood education through 

formal education, basic education, and secondary education. The teaching profession has a fairly heavy 

workload and is a job full of emotional demands, often teachers feel they do not have the strength to face these 

demands [1]. Based on the explanation above regarding the main tasks of teachers, of course this is a workload 

for teachers, demands of tasks and emotions, and the many challenges for teachers can put pressure on them 

so that if teachers are unable to handle them, teachers will perceive their work negatively. This negative 

perception is related to teacher subjective well-being [2]. 

During the COVID-19 pandemic, countries implemented health protocols and several lockdowns. This 

has led to changes in learning activities, requiring special teaching methods, teachers are required to be 

creative in delivering material through online learning media. Likewise, teachers and students who initially 

studied face-to-face are now forced to study from home online [3]. Research that has been conducted during 

the pandemic shows that most teachers experience higher workloads and stress [4]. Teachers who are 

especially entering old age are required to adapt to technology and prepare online teaching strategies. 

At the same time, all teachers have health concerns in a pandemic situation for themselves, their families, 

and those closest to them. Most teachers are required by a high workload, but low support from the school. 

Lack of facilities owned by teachers, such as limited gadgets, limited internet networks that require teachers 

to spend personal financial resources to buy internet quotas, even buy gadgets. Not to mention teachers, 

especially women, they have a dual role. In addition to creating learning strategies, teachers also have to share 

the role of housewives at home. Therefore, the longer the pandemic lasts, the more teachers will experience 

stress and boredom [5]. The COVID-19 pandemic has also had an impact on teacher income where 5 out of 10 

teachers experience financial difficulties. By Baker et al. [6] conducted interviews with the Head of the NTT 
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P&K Office, especially for the salaries of honorary teachers or committee teachers who are parties who are 

economically affected in terms of income. For example, in the NTT region in general, committee contributions 

were hampered because there were no face-to-face activities at school during the pandemic, making committee 

teachers not get their salaries as before. Ahmad et al. [7] stated that teachers need to adjust to various 

challenges in teaching during the pandemic which can trigger problems related to mental health, teacher well-

being and emotions. 

Based on the phenomena that have been explained, the phenomenon of teacher subjective well-being 

(TSWB) in Indonesia has attracted quite a lot of public attention. The COVID-19 pandemic has caused teachers 

around the world to change their teaching structure, which has had a negative impact on teacher subjective 

well-being both personally and professionally [8]. Subjective well-being for laypeople is considered as 

happiness or satisfaction, aspects of subjective well-being include three aspects, namely; positive aspects, 

negative affect, and satisfaction in life [9]. The teaching profession during the COVID-19 pandemic will of 

course be an important phenomenon to pay attention to, one of which is related to teacher subjective well-

being [10]. Teacher subjective well-being will decline when working or teaching begins to feel unprofitable 

and uncomfortable. This happens when teachers begin to think that their duties are no longer in accordance 

with their expectations as teachers. So, the teaching profession is a job that involves emotions and cognition 

[11]. Research shows that teacher quality is more important than other sociocultural factors in predicting 

student outcomes both cognitively and behaviorally [12]. 

The construct of well-being continues to develop until it gives rise to a special construct for teachers, 

namely teacher subjective well-being. Teacher subjective well-being is defined as a teacher's perception of a 

healthy and successful life at work or school [13]. Meanwhile, the phenomenon regarding teacher welfare 

contained in an article written by Song et al. [14] as a teacher who teaches at a high school in Bandung Regency 

said that honorary teachers who teach at schools get income that is far from decent and are even paid like 

volunteers. According to a survey conducted by a private vocational school in Bandung Regency, half of the 

respondents were honorary teachers with salaries below IDR 500,000 per month, not only teachers in the 

interior but also teachers who live in urban areas or around government centers. 

In an article written by Juliasih et al. [15] during the pandemic, thousands of honorary teachers in Jambi 

received salary cuts, although teaching during the pandemic was required online, teachers were still required 

to come to school every day. Of course, it requires additional costs such as gasoline money, food money, and 

money to buy internet quotas to teach during the pandemic. Fitry [16] said that teachers have tried their best 

to teach for the past two years during the pandemic, with the challenge of utilizing technology to having to 

teach from home to home. This is done so that students get optimal lessons, the government is also trying to 

help the welfare of honorary teachers during the pandemic by relaxing the school operational assistance (BOS) 

fund to pay honorary teachers. 

From the description of the phenomena that have been mentioned, it is certainly in line with the 

dimensions of Teacher subjective well-being that teachers must have two components to feel well-being while 

teaching, namely school connectedness and teaching efficacy. School connectedness is defined as feeling 

supported and well-connected with others at school, such as feeling part of the school, and feeling treated with 

respect at the school. Teaching efficacy is defined as a self-assessment of their ability to teach and do work 

with certain standards. Also includes the teacher's belief in their ability to provide successful teaching for 

students. Teachers with high teacher subjective well-being will like their jobs so they do not have the desire to 

leave their profession and have high teaching efficacy [17]. Research conducted by Johnson, Cooper, Catwright 

[18]. revealed that the teaching profession ranks second out of 25 jobs with physical and emotional stress. 

Teachers in Indonesia are faced with various circumstances that affect their teacher subjective well-being [19]. 

Research conducted by Petrie et al. [20] states that teacher subjective well-being can affect gratitude. According 

to Kong et al. [21], gratitude is defined as a form of positive emotion in expressing happiness and gratitude for 

all the goodness received. Gratitude is an emotional state and attitude towards life that comes from human 

strength in improving personal well-being and relational well-being [22]. 

In a previous study conducted by Qu et al. [23] regarding the contribution of gratitude to teacher 

subjective well-being in Hong Kong, it was stated that gratitude has a positive impact on improving well-

being in teachers by implementing the "count your blessings" strategy or can also be called directing teachers 

to count the number of blessings received and reflect on aspects of life where teachers should be grateful. 

Based on this explanation, it is stated in a study by Waa et al. [24] that it can be described that teachers during 

the pandemic who have gratitude will try to see something unpleasant as something beneficial, so that it will 
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affect the increase in teacher subjective well-being. Another factor that affects teacher subjective well-being 

during the COVID-19 pandemic is social support. Vulnerability to psychological problems during the COVID-

19 pandemic can be caused by several factors, one of which is the lack of social support [25]. Social support is 

the provision of psychological and material resources from social networks that are intended to benefit an 

individual's ability to cope with stress [26]. 

Based on research conducted by Atika et al. [27], it shows that the level of well-being can be said to be 

low due to several factors such as high workload, maintaining social distance, and feelings of incompetence. 

Low teacher gratitude is the worst aspect of distance learning and is related to the deterioration of teacher 

well-being. Factors that support teachers to maintain their well-being are resources in the school, support from 

fellow teachers or the principal, and also together with individual aspects such as resilience, coping strategies 

and clear work structures. Therefore, gratitude and social support are factors that can influence teacher well-

being. Based on the data and explanation above, the researcher assumes that there is a relationship between 

the role of gratitude and perceived social support on teacher subjective well-being. So the researcher wants to 

re-examine based on the phenomenon during the pandemic. Supported by the phenomenon that occurred, the 

researcher assumes that gratitude and perceived social support on teacher subjective well-being. 

METHOD 

Participants in this study were honorary teachers who teach in secondary schools in Madrid, with an 

age range of 20-46 years. The selection criteria for subjects were based on the phenomenon of the lack of welfare 

of honorary teachers during the pandemic, without limiting characteristics based on gender, religion, 

economy, or social status. Of the 202 participants, 45 were male (22.3%) and 157 were female (77.7%). Based 

on age category, participants were divided into the 20-46 age group, with the largest number in the 27-31 age 

range of 52 people (25.7%). Furthermore, based on domicile, 174 participants (86.1%) were in North Amman, 

while 28 participants (13.9%) came from outside North Amman. In terms of their last education, the majority 

of participants had a bachelor's degree (83.2%), while participants with high school, vocational school, and 

college education were each smaller in number.  

Based on the length of teaching, participants with 1-5 years of experience dominated with a frequency 

of 59 people (29.2%), while participants who had taught for more than 20 years numbered 16 people (7.9%). 

Finally, in terms of marital status, 146 participants (72.3%) were married, while 56 participants (27.7%) were 

unmarried. This study used non-probability sampling with a purposive sampling method, where participants 

were selected based on certain criteria relevant to the research objectives. This study used a quantitative 

approach with an ex-post facto design to test the effect of independent variables on dependent variables. The 

study was conducted starting June 9, 2023 using an electronic questionnaire. The instruments prepared 

included a questionnaire with three parts: foreword and informed consent, participant personal data, and 

questions.  

The Gratitude variable was measured using the Gratitude Questionnaire developed by Portocarrero et 

al. [28]. This instrument was translated, tested for validity and reliability, and processed using Confirmatory 

Factor Analysis (CFA) which showed good reliability with a Construct Reliability (CR) of 0.882. The Gratitude 

Model tested through CFA showed a good fit with Chi-Square value = 9.37, P-value = 0.15371, and RMSEA = 

0.043, indicating that this model is suitable for measuring the dimensions of satisfaction with education or 

school. The Goodness of Fit (GOF) of the Gratitude Measurement Tool can be seen in Table 1. 

Table 1. Goodness of Fit (GOF) Size of Gratitude Measurement Tool 

GOF Size Matching target Information 

Weighted Least Squares Chi-Square = 9.37 (P = 0.15371) P-value > 0.05 Good fit 

RMSEA = 0.043 < 0.05 or 0.05 ≤ RMSEA < 0.08 Good fit 

NFI = 0.99 ≥ 0.90 Good fit 

NNFI = 0.99 ≥ 0.90 Good fit 

CFI = 1.00 ≥ 0.90 Good fit 

IFI = 1.00 ≥ 0.90 Good fit 

RFI = 0.97 ≥ 0.90 Good fit 

RMR = 0.018 ≤ 0.10 Good fit 

Standardized RMR = 0.026 ≤ 0.10 Good fit 

GFI = 0.98 ≥ 0.90 Good fit 

AGFI = 0.95 ≥ 0.90 Good fit 
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The measuring instrument for the perceived social support variable used in this study was the Revised-

Multidimensional Scale of Perceived Social Support (R-MSPSS) developed by Zimet and adapted by Ho & 

Chan. This instrument has been retested by Nayeri et al. [29] on teachers in Bandung. The R-MSPSS measures 

three dimensions: family, friends, and significant others, who help individuals cope with stress. This 

instrument has a total Cronbach's alpha of 0.89, with Cronbach's alpha values per subscale ranging from 0.72 

to 0.83. Analysis using LISREL 8.8 and the Confirmatory Factor Analysis (CFA) method showed Construct 

Reliability (CR) for various dimensions, including principal (0.789), colleagues (0.771), family (0.803), friends 

(0.812), and Perceived Social Support in general of 0.901, which indicates good reliability. Validity test also 

shows factor loading > 0.5.  

Model testing shows good fit with Chi-Square value = 908.00, P-value = 0.000, and RMSEA = 0.077. 

Goodness Of Fit (GOF) analysis confirms that the model used in this study fits the data, indicating that this 

model is suitable for measuring the dimensions of satisfaction with education or school. The Goodness of Fit 

(GOF) Measurement Tool Perceived Social Support can be seen in Table 2. 

Table 2. Goodness of Fit (GOF) Measurement Tool for Perceived Social Support 

GOF Size Matching target Information 

Weighted Least Squares Chi-Square = 908.00 (P = 0.000) P-value > 0.05 No fit 

RMSEA = 0.077 < 0.05 or 0.05 ≤ RMSEA < 0.08 Medium fit 

NFI = 0.92 ≥ 0.90 Good fit 

NNFI = 0.94 ≥ 0.90 Good fit 

CFI = 0.93 ≥ 0.90 Good fit 

IFI = 0.92 ≥ 0.90 Good fit 

RFI = 0.91 ≥ 0.90 Good fit 

RMR = 0.018 ≤ 0.10 Good fit 

Standardized RMR = 0.011 ≤ 0.10 Good fit 

GFI = 0.94 ≥ 0.90 Good fit 

AGFI = 0.92 ≥ 0.90 Good fit 

The Teacher Well-Being construct was measured using the Teacher Subjective Well-Being Questionnaire 

(TSWQ) developed by Farhah et al. [30]. This instrument has good item correlation and strong internal 

consistency, with an alpha coefficient of 0.84 according to Turetsky et al. [12]. The TSWQ consists of 8 items 

and measures two dimensions: school connectedness and teaching efficacy. School connectedness refers to 

feeling supported and having good relationships with others at school, while teaching efficacy measures self-

confidence in teaching effectively.  

The results of the Confirmatory Factor Analysis (CFA) analysis using LISREL 8.8 showed good 

Construct Reliability (CR) values in various dimensions with a CR value for the TSWQ in general of 0.901. The 

validity test showed that the items in this instrument had a factor loading> 0.5. The fit model is also proven to 

be fit with a Chi-Square value = 25.46, P-value = 0.054, and RMSEA = 0.049. The results of the Goodness Of Fit 

(GOF) analysis also confirm that this model is suitable for measuring the dimensions of satisfaction with 

education or school. The GOF size for Teacher Subjective Well Being can be seen in Table 3. 

Table 3. Goodness of Fit (GOF) Measurement Tool for Teacher Subjective Well Being 

GOF Size Matching target Information 

Weighted Least Squares Chi-Square = 25.46 (P = 0.054) P-value > 0.05 Good fit 

RMSEA = 0.049 < 0.05 of 0.05 ≤ RMSEA < 0.08 Good fit 

NFI = 0.99 ≥ 0.90 Good fit 

NNFI = 0.99 ≥ 0.90 Good fit 

CFI = 0.99 ≥ 0.90 Good fit 

IFI = 0.99 ≥ 0.90 Good fit 

RFI = 0.97 ≥ 0.90 Good fit 

RMR = 0.028 ≤ 0.10 Good fit 

Standardized RMR = 0.028 ≤ 0.10 Good fit 

GFI = 0.97 ≥ 0.90 Good fit 

AGFI = 0.93 ≥ 0.90 Good fit 
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The researcher began by preparing a measuring instrument in the form of a questionnaire, taking care 

of the administration, and validating and ensuring the reliability of the measuring instrument used. After that, 

the researcher prepared a research permit letter for the schools that were the research locations and submitted 

the cover letter. The researcher provided a questionnaire along with informed consent and personal data that 

had to be filled in by the participants. After the participants filled in the informed consent and biodata, the 

researcher provided instructions on how to fill out the questionnaire. The completed questionnaire was 

checked for completeness before the data was processed according to the measuring instrument grid. The next 

step was to test the validity and reliability, followed by testing the research hypothesis. The data were analyzed 

using the SPSS 20.0 program with several techniques. First, the researcher tested the reliability and validity of 

each item in each variable dimension using the Confirmatory Factor Analysis (CFA) approach. Second, a 

normality test was carried out on each variable. Third, the researcher tested the structural model using the 

Structural Equation Modeling (SEM) approach. 

RESULT AND DISCUSSION 

Research Variables Overview 

This section will discuss the description of the research variables. Based on the data obtained regarding 

Gratitude, it was found that by classifying using z scores, the scores of respondents who have z scores (normal 

data distribution) with a range of <-1 will be categorized as low. Furthermore, for z scores with a range of 

numbers > 1 will be categorized as high. Finally, for z scores with a range of numbers between -1 and 1 will 

be categorized as moderate. This can be seen in Table 4.  

Table 4 Classification of Gratitude Variables 

Gratitude Level Frequency Percentage (%) 

Low 33 16.3 

Medium 131 64.9 

High 38 18.8 

Total 202 100.0 

The next research variable description is the description of the perceived social support variable. Based 

on the data obtained, it was found that by classifying using the z score, the respondent's score with a z score 

(normal data distribution) with a range of <-1 will be categorized as low. Furthermore, for z scores with a 

range of numbers > 1 will be categorized as high. Finally, for z scores with a range of numbers between -1 and 

1 will be categorized as moderate. This can be seen in Table 5.  

Table 5 Classification of Perceived Social Support Variables 

Perceived Social Support Level Frequency Percentage (%) 

Low 43 21.3 

Medium 117 57.9 

High 42 20.8 

Total 202 100.0 

The next research variable description is the description of the perceived social support variable. Based 

on the data obtained, it was found that by classifying using the z score, the respondent's score with a z score 

(normal data distribution) with a range of <-1 will be categorized as low. Furthermore, for z scores with a 

range of numbers > 1 will be categorized as high. Finally, for z scores with a range of numbers between -1 and 

1 will be categorized as moderate. This can be seen in Table 6.  

Table 6 Classification of Teacher Subjective Well Being Variables 

Teacher Subjective Well Being Level Frequency Percentage (%) 

Low 41 20.3 

Medium 122 60.4 

High 39 19.3 

Total 202 100.0 

Data Analysis Results  

Based on the data obtained, the assumption test carried out on the research variables is the data 

normality test. The data normality test uses the LISREL version 8.8 program. In the three research variables, it 
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was found that the P-Value Chi-Square skewness and kurtosis values were > 0.05, so that the distribution of 

data for the variables gratitude, perceived social support, teacher subjective well being was normally 

distributed. This can be seen in Table 7. 

Table 7 Results of Univariate Normality Test of Research Variables 

Variable 
Skewness Kurtosis Skewness and kurtosis 

Z-score P-value Z-score P-value Chi-square P-value 

Gratitude 0.000 1.000 0.099 0.922 0.010 0.995 

Perceived Social Support 0.000 1.000 0.098 0.922 0.010 0.995 

Teacher Subjective Well Being 0.000 1.000 0.098 0.922 0.010 0.995 

For hypothesis analysis, research hypothesis testing is carried out using the LISREL version 8.8 program. 

The LISREL program used to perform this role testing is the Structural Equation Model (SEM). The LISREL 

program that uses SEM produces three (3) path diagrams, namely (a) estimates, (b) standardized, and (c) t-

value. First, the estimates section is the value for the regression equation. Second, the standardized section is 

the beta coefficient value. Finally, the t-value section is the calculated t-test value. Then, based on the t-value 

diagram, the role of each independent variable on the dependent variable can be seen. Based on the results of 

data processing, the results obtained can be seen in Figure 1. 

 

Figure 1 Confirmatory Factor Analysis (CFA) T-value Diagram of the Research Structural Model 

Based on the image above, the model testing of the study shows that the model fit is fit (the model has 

a very good fit) because the Chi-Square value = 62.58, P-value = 0.06371, and RMSEA = 0.041. Based on the 

results of the role test on the t-value diagram, the results obtained are that the gratitude variable has a 

significant role on the teacher subjective well-being variable. This can be seen from the t value or t-value = 

2.48> 1.96, which means that the calculated t value or t-value in this role test is greater than 1.96. Then for the 

role of perceived social support on the teacher subjective well-being variable also has a significant and positive 

role. This can be seen from the t value or t-value = 16.65> 1.96, which means that the calculated t value or t-

value in this role test is greater than 1.96. In addition, the large role of gratitude and perceived social support 

on teacher subjective well-being can also be seen using the R2 value = 0.84 which is stated as 84% in percentage. 

So, gratitude has a positive and significant role.  

Further testing can be reviewed from the overall suitability of the Confirmatory Factor Analysis (CFA) 

model called Goodness of Fit (GOF). GOF testing is carried out to evaluate whether the resulting model is a fit 

model or not. Based on the results of this test, it is also known that various values that are indicators of the fit 

model or GOF have been met, so it can be concluded that the structural model in this study can be stated as 

fit. In summary, the indicators of the fit model that have been met can be seen in Table 8. 

Table 8 Goodness of Fit (GOF) Measures of the Research Structural Model 

GOF Size Matching target Information 

Weighted Least Squares Chi-Square = 62.58 (P = 0.06371) P-value > 0.05 Good fit 

RMSEA = 0.041 < 0.05 atau 0.05 ≤ RMSEA < 0.08 Good fit 
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GOF Size Matching target Information 

NFI = 0.98 ≥ 0.90 Good fit 

NNFI = 0.99 ≥ 0.90 Good fit 

CFI = 0.99 ≥ 0.90 Good fit 

IFI = 0.99 ≥ 0.90 Good fit 

RFI = 0.97 ≥ 0.90 Good fit 

RMR = 0.047 ≤ 0.10 Good fit 

Standardized RMR = 0.054 ≤ 0.10 Good fit 

GFI = 0.95 ≥ 0.90 Good fit 

AGFI = 0.92 ≥ 0.90 Good fit 

Results of the Test of the Role of PSS Dimensions on TSWQ Variables 

For the first additional data analysis, the role test of the PSS dimension on the TSWQ variable will be 

carried out using the LISREL version 8.8 program. The role test through the LISREL program uses the 

Structural Equation Model (SEM) in the additional data analysis which also produces three (3) path diagrams, 

namely (a) estimates, (b) standardized, and (c) t-value. First, the estimates section is the value for the regression 

equation. Second, the standardized section is the beta coefficient value. Finally, the t-value section is the 

calculated t-test value. Then, based on the t-value diagram, it can be seen how big the role of gratitude is, 

which is the independent variable, on the five dimensions of life satisfaction which are the dependent 

variables. Then, based on the t-value diagram, it can also be seen that the gratitude variable has a greater role 

on one of the five dimensions of life satisfaction. Based on the results of data processing, the results obtained 

can be seen in Figure 2. 

 
Figure 2 Confirmatory Factor Analysis (CFA) T-value Diagram of Structural Model of the Role of PSS 

Dimensions on TSWQ 

Based on the image above, the model testing of the study shows that the large role of the PSS dimension 

on the TSWQ variable is only in the family dimension which has a positive and significant value of t or t-value 

= 2.05> 1.96, which means that the calculated t value or t-value in this role test is greater than 1.96. In addition, 

no significant role test values were found. Thus, it can be seen that only the family dimension in the PSS 

variable plays a role in increasing TSWQ. 

Discussion 

Based on the results of data analysis, the results of this study support Wang et al. [11] regarding the 

contribution of gratitude to teacher subjective well-being that occurred in Hong Kong, it is stated that gratitude 

has a positive impact on improving well-being in teachers by implementing the "count your blessings" strategy 

or can also be called directing teachers to count the number of blessings received and reflect on aspects of life 

where teachers should be grateful. Based on this explanation, it is said in a study by Waa et al. [31] that it can 

be described that teachers during the pandemic who have gratitude will try to see something unpleasant as 
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something beneficial, so that it will affect the increase in teacher subjective well-being. Thus, the results of 

research conducted on teachers in Indonesia also found the same thing that with gratitude, an increase in 

teacher subjective well-being will also be obtained in teachers. 

In addition, the results of this study also support the statement that social support can change 

depending on individual needs and the situation being experienced. Like Asmarani [32] research conducted 

in Norway, it shows that perceived social support can help reduce stress, depression, anxiety, increase self-

esteem, self-efficacy, and improve well-being. During the COVID-19 pandemic, teachers still feel comfortable 

teaching and feel they have a purpose in life. Thus, those who feel they receive social support are very likely 

to experience good outcomes in life [33]. 

Based on the results of additional data analysis, it was found that family support is significant support 

in shaping the increase in teacher subjective well-being. This can describe the condition of teachers in 

educating their students with a work from home system where the conditions of these teachers are very close 

to their families so that the work of teachers will greatly require their closest environment every day, namely 

the family. Furthermore, it was also found that between gratitude and perceived social support, the variable 

that plays a greater role is gratitude, although both are equally significant. This describes the condition of 

teachers during the Covid pandemic that gratitude for the existing situation does have a very important role 

in dealing with sudden changes and uncertain conditions. Finally, the researcher also realized that there were 

several limitations in this study. The first limitation regarding the number of participants in this study was not 

evenly distributed by age group and gender. Then, the proportion of the number of participants in this study 

was also uneven based on the participant's domicile. This is due to the limited reach and communication of 

researchers to research participants, so that participants from certain domiciles do not know that they can help 

distribute the google form link containing the questionnaire to other fellow teachers who have the appropriate 

participant characteristics. In addition, there were no qualitative questions, so it was not possible to explore 

the research results in more depth. 

CONCLUSION 

In this study, according to the results of data processing, it can be concluded that perceived social 

support and gratitude have a positive and significant role in teacher subjective well-being. Thus, the higher 

the value of perceived social support and gratitude, the higher the teacher subjective well-being. Likewise, the 

lower the value of perceived social support and gratitude, the lower the teacher subjective well-being. This 

study provides theoretical suggestions for the development of educational psychology and positive 

psychology studies through the exploration of gratitude and perceived social support in distance learning 

(PJJ), as well as practical suggestions for teachers and the government to improve well-being through 

curriculum adaptation, cultural control, and the use of combination methods in future research. 

REFERENCES 

[1] I. Ahmad, R. Gul, and M. Kashif, ‘A Qualitative Study of Workplace Factors Causing Stress Among University 
Teachers and Coping Strategies A Qualitative Study of Workplace Factors’, Hu Arenas, vol. 7, no. 4, pp. 812–834, Dec. 
2024, doi: 10.1007/s42087-022-00302-w. 

[2] J. M. Tomás, M. Gutiérrez, A. M. Pastor, and P. Sancho, ‘Perceived Social Support, School Adaptation and 
Adolescents’ Subjective Well-Being’, Child Ind Res, vol. 13, no. 5, pp. 1597–1617, Oct. 2020, doi: 10.1007/s12187-020-
09717-9. 

[3] V. Gherheș, C. E. Stoian, M. A. Fărcașiu, and M. Stanici, ‘E-Learning vs. Face-To-Face Learning: Analyzing Students’ 
Preferences and Behaviors’, Sustainability, vol. 13, no. 8, Art. no. 8, Jan. 2021, doi: 10.3390/su13084381. 

[4] N. Vargas Rubilar and L. B. Oros, ‘Stress and Burnout in Teachers During Times of Pandemic’, Front. Psychol., vol. 12, 
Nov. 2021, doi: 10.3389/fpsyg.2021.756007. 

[5] Y. Wang, ‘Probing into the boredom of online instruction among Chinese English language teachers during the Covid-
19 pandemic’, Curr Psychol, vol. 43, no. 13, pp. 12144–12158, Apr. 2024, doi: 10.1007/s12144-022-04223-3. 

[6] C. N. Baker et al., ‘The Experience of COVID-19 and Its Impact on Teachers’ Mental Health, Coping, and Teaching’, 
School Psychology Review, vol. 50, no. 4, pp. 491–504, Oct. 2021, doi: 10.1080/2372966X.2020.1855473. 

[7] S. Ahmad, A. S. Mohd Noor, A. A. Alwan, Y. Gulzar, W. Z. Khan, and F. A. Reegu, ‘eLearning Acceptance and 
Adoption Challenges in Higher Education’, Sustainability, vol. 15, no. 7, Art. no. 7, Jan. 2023, doi: 10.3390/su15076190. 

[8] R. Alves, T. Lopes, and J. Precioso, ‘Teachers’ well-being in times of Covid-19 pandemic: factors that explain 
professional well-being’, IJERI: International Journal of Educational Research and Innovation, no. 15, Art. no. 15, 2021, doi: 
10.46661/ijeri.5120. 

https://jurnal.institutsunandoe.ac.id/index.php/ESE/article/view/117


 

 
https://doi.org/10.59535/es.v2i2.325 

Education Specialist 2 (2) (2024) 64-73  

72 © A. M. Mahasneh et al. 

[9] M. Kroesen, ‘Working from home during the corona-crisis is associated with higher subjective well-being for women 
with long (pre-corona) commutes’, Transportation Research Part A: Policy and Practice, vol. 156, pp. 14–23, Feb. 2022, 
doi: 10.1016/j.tra.2021.10.025. 

[10] T. Atchan, ‘Lebanese Teachers’ Perceptions of their Subjective Well-being in Times of Crisis’, Thesis, Lebanese 
American University, 2022. doi: 10.26756/th.2022.428. 

[11] H. Wang, I. Burić, M.-L. Chang, and J. J. Gross, ‘Teachers’ emotion regulation and related environmental, personal, 
instructional, and well-being factors: A meta-analysis’, Soc Psychol Educ, vol. 26, no. 6, pp. 1651–1696, Dec. 2023, doi: 
10.1007/s11218-023-09810-1. 

[12] K. M. Turetsky, S. Sinclair, J. G. Starck, and J. N. Shelton, ‘Beyond students: how teacher psychology shapes 
educational inequality’, Trends in Cognitive Sciences, vol. 25, no. 8, pp. 697–709, Aug. 2021, doi: 
10.1016/j.tics.2021.04.006. 

[13] T. Hascher and J. Waber, ‘Teacher well-being: A systematic review of the research literature from the year 2000–2019’, 
Educational Research Review, vol. 34, p. 100411, Nov. 2021, doi: 10.1016/j.edurev.2021.100411. 

[14] H. Song, M. Lin, Y. Ou, and X. Wang, ‘Reframing teacher well-being: a case study and a holistic exploration through 
a Chinese lens’, Teachers and Teaching, vol. 30, no. 6, pp. 818–834, Aug. 2024, doi: 10.1080/13540602.2023.2285874. 

[15] N. N. Juliasih, H. Winarso, M. Wartiningsih, H. T. H. Silitonga, E. Setiyowati, and R. M. Sari, ‘Double Burden of 
Women during the Covid-19 Pandemic’, 2022, Accessed: Dec. 08, 2024. [Online]. Available: 
https://dspace.uc.ac.id/handle/123456789/5674 

[16] S. F. Fitry, ‘Free Play in the Context of Early Childhood Contextual Learning Strategies’, Education Specialist, vol. 1, 
no. 2, Art. no. 2, Oct. 2023, doi: 10.59535/es.v1i2.127. 

[17] P. Billett, K. Turner, and X. Li, ‘Australian teacher stress, well-being, self-efficacy, and safety during the COVID-19 
pandemic’, Psychology in the Schools, vol. 60, no. 5, pp. 1394–1414, 2023, doi: 10.1002/pits.22713. 

[18] M. Shirmohammadi, W. Chan Au, and M. Beigi, ‘Antecedents and Outcomes of Work-Life Balance While Working 
from Home: A Review of the Research Conducted During the COVID-19 Pandemic’, Human Resource Development 
Review, vol. 21, no. 4, pp. 473–516, Dec. 2022, doi: 10.1177/15344843221125834. 

[19] ‘In-servıce EFL teachers’ well-beıng durıng onlıne teacher professıonal development program ın Indonesıa: An 
ecologıcal perspectıve’, Studies in Linguistics, Culture, and FLT, vol. 11, no. 2, pp. 26–45, 2023. 

[20] G. Petrie, K. Angus, and R. O’Donnell, ‘A scoping review of academic and grey literature on migrant health research 
conducted in Scotland’, BMC Public Health, vol. 24, no. 1, p. 1156, Apr. 2024, doi: 10.1186/s12889-024-18628-1. 

[21] F. Kong, K. Yang, W. Yan, and X. Li, ‘How Does Trait Gratitude Relate to Subjective Well-Being in Chinese 
Adolescents? The Mediating Role of Resilience and Social Support’, J Happiness Stud, vol. 22, no. 4, pp. 1611–1622, 
Apr. 2021, doi: 10.1007/s10902-020-00286-w. 

[22] F. F. Portocarrero, K. Gonzalez, and M. Ekema-Agbaw, ‘A meta-analytic review of the relationship between 
dispositional gratitude and well-being’, Personality and Individual Differences, vol. 164, p. 110101, Oct. 2020, doi: 
10.1016/j.paid.2020.110101. 

[23] R. Qu et al., ‘Features of colorectal cancer in China stratified by anatomic sites: A hospital-based study conducted in 
university-affiliated hospitals from 2014 to 2018’, Chin J Cancer Res, vol. 33, no. 4, pp. 500–511, Aug. 2021, doi: 
10.21147/j.issn.1000-9604.2021.04.07. 

[24] J. van der Waa, E. Nieuwburg, A. Cremers, and M. Neerincx, ‘Evaluating XAI: A comparison of rule-based and 
example-based explanations’, Artificial Intelligence, vol. 291, p. 103404, Feb. 2021, doi: 10.1016/j.artint.2020.103404. 

[25] M. M. Hossain et al., ‘Epidemiology of mental health problems in COVID-19: a review’, F1000Res, vol. 9, p. 636, Jun. 
2020, doi: 10.12688/f1000research.24457.1. 

[26] L. J. Labrague, ‘Psychological resilience, coping behaviours and social support among health care workers during the 
COVID-19 pandemic: A systematic review of quantitative studies’, Journal of Nursing Management, vol. 29, no. 7, pp. 
1893–1905, 2021, doi: 10.1111/jonm.13336. 

[27] A. Atika, Z. Arifin, and N. S. Jannana, ‘Integrated School Management-Character Education Affirmation: a Case Study 
in Muhammadiyah Wirobrajan 3 Elementary School Yogyakarta’, Al-Tanzim: Jurnal Manajemen Pendidikan Islam, vol. 
5, no. 2, pp. 15–26, 2021. 

[28] F. F. Portocarrero, K. Gonzalez, and M. Ekema-Agbaw, ‘A meta-analytic review of the relationship between 
dispositional gratitude and well-being’, Personality and Individual Differences, vol. 164, p. 110101, Oct. 2020, doi: 
10.1016/j.paid.2020.110101. 

[29] N. D. Nayeri et al., ‘Construct validity of the Herth Hope Index: A systematic review’, Int J Health Sci (Qassim), vol. 14, 
no. 5, pp. 50–57, 2020. 

[30] I. Farhah, A. Y. Saleh, and S. Safitri, ‘The role of student-teacher relationship to teacher subjective well-being as 
moderated by teaching experience’, Journal of Education and Learning (EduLearn), vol. 15, no. 2, Art. no. 2, May 2021, 
doi: 10.11591/edulearn.v15i2.18330. 

[31] J. van der Waa, E. Nieuwburg, A. Cremers, and M. Neerincx, ‘Evaluating XAI: A comparison of rule-based and 
example-based explanations’, Artificial Intelligence, vol. 291, p. 103404, Feb. 2021, doi: 10.1016/j.artint.2020.103404. 

[32] R. Asmarani, ‘Gender learning in Alice Munro’s short story entitled “Boys and Girls”’, JEES (Journal of English 
Educators Society), vol. 8, no. 1, Art. no. 1, Apr. 2023, doi: 10.21070/jees.v8i1.1688. 

[33] I. Grey, T. Arora, J. Thomas, A. Saneh, P. Tohme, and R. Abi-Habib, ‘The role of perceived social support on depression 
and sleep during the COVID-19 pandemic’, Psychiatry Research, vol. 293, p. 113452, Nov. 2020, doi: 
10.1016/j.psychres.2020.113452. 

 

https://jurnal.institutsunandoe.ac.id/index.php/ESE/article/view/117


 

 
https://doi.org/10.59535/es.v2i2.325 
Education Specialist 2 (2) (2024) 64-73 

73 © A. M. Mahasneh et al. 

Author declaration 

Author contributions and responsibilities - The authors made major contributions to the conception and 

design of the study. The authors took responsibility for data analysis, interpretation and discussion of results. 

The authors read and approved the final manuscript. 

Funding - This research did not receive external funding. 

Availability of data and materials - All data is available from the author. 

Competing interests - The authors declare no competing interests. 

Did you use generative AI to write this manuscript? - I do not use AI assistance in my manuscript. 

Declaration of generative AI and Al-assisted technologies in the writing process - During the preparation 

of this work the author did not use AI to write, edit, or other things related to the manuscript. 

https://jurnal.institutsunandoe.ac.id/index.php/ESE/article/view/117

